WisePay User Guide

for Students and Parents

A quick start guide to our
new app and mobile web
site.

WisePay App and Optimised Mobile Version
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Benefits to Parents and Students

o giffgat?! =

WisePay has made payments and bookings even quicker
for Parents and Students on the go.

Your Account for Jane Smith

You can access your WisePay account and receive latest

messages from your school or college on any mobile device Rainsworth College
with WisePay's easier to use optimised mobile version. Trip and Visit Payments @
. . Food and Drink Payments m
Users can now checkout faster with our flexible payment — = ]
- C A G heas Sz O e & e i
options. Payment Cards can be stored securely for repeat Exam Payments Wsefay

purchases, providing you with a (One Click) seamless

transaction on the go.

Welcome Jane Smith to your account Jack Smith
Travel Payments

Donations D

Meal Balance | 24th April2020 | 142530 | £1.05

WisePay Your Way P T

Sparts and Fackties

Tria and Viss Fayments Food and Drin tellege she
2 an e cod and Drink 2ge shap i
v [ ) it mme Ociglert
Falp Ling sy v iy okt
Poskcied By Wizchs Sottazoe Sendass - SOpYRaRt 2 aiberiy Satrire Senizes
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Downloading the App

Meal Balance | 24th April2020 | 14:25:30 | £1.05

AT is the Latest balance provided o WisePay by the POS ills and does nof include 1op-ups made after the time. biwe.,

To download the new WisePay App click the selected
graphic at the top of your WisePay homepage.

The WisePay App is available to download for both
Android and Apple devices.

From the WisePay App page you will be given a unique
Organisation Code. You will need this code in the
WisePay App, where you can register an account and
start making payments quickly and easily.
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Welcome Jane Smith to your account Jack Smith

WisePay App

Payments. Batances and Messagas = ‘ Merged Accounts = || Your Détads -

We are pleased to release
WlsePays New App for

This App is currently on pilot and we

welcome your k, info@wisepay.co.uk

Organisation Code
You will need to enter the following organisation code to set up the app:

Click on the Google Play or App Store button below to install the App :

e play UserGuide ® A

Features

Instant access on the go.. WisePay Your Way




User Friendly WisePay Mobile Device

ot gittgatt = o gittgatt =

ol gitfgatt =
Uiseroy ' Wisero

Your Account far |ane Smith

Cashless Catering

= A money 10 your cashiess crerng account

Rainsworth College \‘& here usng either your cebis or crech ca

Your Arcount for Jane Smith iRz} Stugent Dusntity.  Ibem Price. Subiotal
Cashless Catering  Jack Sewith o oM
. Price- £ 10.00

[T ariee weli b eviouiater bases on he aptians yau seiect

Chackout & o

Food and Drink Paymeants = ;
Rainsworth College

Account Detalls.

Exam Payments = Trip and Visit Payments @ : EOD0SC  Sawet 4 dims
Entber o iy amugust heve

Donations Food and Drink Payments m =
Price £ 10.00
Furchase

[T e | e G Lt Pt it
o seiect sooel

Travel Payments Exam Payments '%

Example Mobile Homepage Example of Mobile Menu Example of Mobile Example of Mobile Cashless
Check Out Catering Screen
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The Check Out - Non Stored Card Details

Account Details and Billing Address

When you checkout your details may already be pre-filled, depending
on whether your organisation has entered your details.

Checkout

Account Details
First Name Jane
Last Name Smith
Email Jsmith@hgmall.com

Bllling Address
Address 1 12 Windzor Road
Address 2
City Cambridgeshire
Pastcode AB12 3CD

Payment Options
Saved Cards fou do not have any stored cards.

Iwould fike ta ctore the card that | will usc for this transaction

Customer Delivery Notes

Thase are ra specic notes *or the procucts you are purchasing

Terms and Conditions

| ngree to the Tarms and Conditions and confirm thit the order details are correct, @“’ i

LM Contm Fayment s
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Payment Options (New)

Non Saved Cards

This option will be visible if you are making a payment for the first
time, or have chosen not to store any card details previously. This
option does NOT have to be clicked to proceed with a payment.

Payment Options

Saved Cards You do not have any stored cards.

| would like to store the card that | will use for this transaction

Terms and Conditions

To proceed with your purchase you must agree with the
Terms & Conditions that are presented to you.

Once you have agreed with them, click “Yes" | agree to the
Term & Conditions and continue to the payment screens.

I agree to the Terms and Conditions and confirm that the order details are correct. @ Yes No

<< Go Back Confirm Payment »>
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Payment Process - Non Stored Card Details

* The screens below are at Sage Pay payment gateway.

L] o o © ] ] ® &
. . ;
I.Ilg.fe{’n " m Fg Review your order
Sotwane Sireces y How do you want to pay? u!fJepﬁEI Authenticate your card i e g
[ : [
n/ AMERICAN EXFRESS Transaction details
i i léR!FlED w ;
WisePay Account VISA o > Jane Smith by VISA Safekey WIERES ROoMIR Dsscripton:
g“’j‘" shescrigtion; Ransworth Cofege K desapion: Ranewa i Fodir)s Itainsvearth Collepe tirder deacnption” Hainsworth tallega Rainsworih Codege Cashless Catering
ks — Products o 5
VISA Visebebt ¥ To pay Purchaze Autherticatan A IT;:;:‘:Q" Huvimncs:
To par Plesse el puun prmssati b ey vour kel a0
pay — , 10.00 GBP ol il To pay o
10.00 GBP VISA Ve Raltrett: Ol e | gakito
' P A hamae | 10.00 GEBP | 1 GRe
WMasterCand » Date T 2 7
Pan || | | Your Shopping Basket +
m Deoit MasterCand > rasman | |
| Submnt f
Payment Details +
Maestre » |
= MasterCart
SecureCode
Bllling Addreas + Shipping Addrese +
‘e yau chick pay oW yao may be asked by your card Esuer Tor pavmend cand veTication

To complete your transaction you must You will then be asked to
select a payment card. fill in your card details.
Your Shopping Basket -
Select a payment method by clicking on the Click the “Confirm Card Description Quantity Item Value Item Tax It
relevant card you wish to use. Details” button to Y Cashless Catering 1 10.00 0.00
review your order. e aaa ¢ C
iy Total Price: 10.00 GEP
) Espiry
LiEsts
You can review your order and use the =&

expanding buttons to review your shopping basket,
payment details or billing address.

WisePay User Guide A quick start guide to our
O 6 new app and mobile web site. User friendly mobile

for Students and Parents °
screen. W/Jepﬁg
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Order Complete - Non Stored Card Details

& ] )
W/sela :
jfwwn ‘,-I A:Zenhcate wour card
n AMLRICAN EHFRESS
Jane Smith E,'.",EE SafeKey"
Cirder descripbon: Ranzworta Products
To pay ” . Furshsse fuerticatan
i 111 LT ERESATICD 0 VT VO LA
10.00 GBP —

engor
Huitrme Arourt
Date

Wiy 1 - 1500121 AT 200
an |
Tasswned

| Submi

MasterCard.
SecureCode

imsecured v SEB . DY

To complete your order, you may need to
authenticate your card details with a
password.

WisePay User Guide A quick start guide to our
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Qrddmr Hembee : (11051
Eilling Adsms

17 s Ren
ey

Canntrizg:

Amaacs

| Proiect Tt | Reroust
{Caeiess Cateing e Emith Hih 1 Tige  ium EWe - Are

Once your payment has been successfully made, a
confirmation screen with a reference number will be
displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.
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The Check Out - Stored Card Details

Account Details and Billing Address Payment Options (New)
When you checkout your details may already be pre-filled, depending Saved Payment Card Details
on whether your organisation has entered your details. This option will only be visible if you have previously chosen to store

your payment card details. You can either continue to make a
payment with the selected card highlighted or choose a new card by

ket clicking the ‘I will use a card that isn't listed above’ option.
Account Details
First Name Jane
Last Name Smith
Email jsmithizigmail.com Payment Options
Slflng Askdreds Saved Cards If you would like to use one of your saved card, please select it below.
Address 1 12 Windsor Rod
o © MasterCard 0001 Exp.10/20 [E] Remove Stored Card
City Cambridgeshire
| will use a card that isn't listed above
Postcode AB1Z 3CD
Payment Options
Saved Cards If you would like to use ane of your saved card, please select it below, Terms and conditions
© MasterCard — oo spowrzy [ Hen e Stessd Ll . . ..
To proceed with your purchase you must agree with the Terms & Conditions
| will use 3 cord that 't listed above:
that are presented to you.
Customer Delivery Notes
s 1 s Once you have agreed with them, click “Yes" | agree to the Term & Conditions
Tarme and Conltons and continue to the payment screens.
| ages b that e ael Condillong W confieen Ehat e arelar dutails rk eorree L. e Na.
I agree to the Terms and Conditions and confirm that the order details are correct. @ Yes No

<< Go Back Caorntfirm Payment »>
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Payment Process - Stored Card Details

* The screens below are at Sage Pay payment gateway.

] L]
W selfa Your card details
oy
Jane Smith i
Cirder descripbion: Rainsworth Products. ame
Jana Smith
To pay
51.00 GBP il

1 Explry

v cve

You will be asked to confirm your CVC, the three
digits on the back of your card.

WisePay User Guide

for Students and Parents
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Wselay

SaMmaare Sorvioes

WisePay Account

Crder descnption” Hainsworth Caliegs
Products

To pay
10.00 GBP

-]

Review your order

Transaction details

Description:

Rainsworih Colege Cashless Calenng
Transaction Reference:

T1X0001

Amount:

D00 (GHE

| Your Shopping Basket

| Bllling Address *

| Payment Details

Shipping Addrese +

"iseh pau elick Bay o pau may be azies

b yeur caed kszusr Tor pavment cand weTicabion

Your Shopping Basket -
Description Quantity Item Value Item Tax It
Cashless Catering 1 10.00 0.00

4 3

Total Price: 10.00 GBP

You can review your order and use the @&

o

Wselay

el S

Jane Smith
Cirder descripbion: Rainsworth Products.

To pay
10.00 GBP

Authenticate vour card

%R!FlED
by VISA

Safekey-

Furchaze Autherticabon
g 2l pressatic o very vou: Keniicaion

engor

Huitrme Arourt
Date

Pan

s

expanding buttons to review your shopping basket,
payment details or billing address.

A quick start guide to our
new app and mobile web site.

To complete your order, you may need to
authenticate your card details with a

password.
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Order Complete - Stored Card Details

Once your payment has been successfully made, a
confirmation screen with a reference number will be
displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.
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If you have any further question or need help your
first line of any enquiry should be with your
Organisation’s WisePay Administrator.

They will contact WisePay on your behalf if they

are unable to help




